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Overview of NACI Care™: Map of the 3 Components

1. NACI Care™ has three

A
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components:

a. Patient information and
healthcare visit data
(uploaded by the
PN/user/PN Adm)

b. PN information and
activities (uploaded by
PN or PN Adm)

c. PN Administrator

functions and tailoring
of NACI Care™
(uploaded/ managed by
PN Administrator)

/

This is where you are

Figure 1. Program map for NACI Care™
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Patient Navigator (PN) — Home screen {@

1. Select Patient Navigator to enter personal information

a. Home screen or Fome
NACI Care™ A Data Entry, Tracking and Evaluation Tool

b. Sidebar

Patient Patient Navigator

PN Administrator

Rafuiand | e

Program Version 14.2
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Patient Navigator Characteristics
Y NACI
Care

PN Characteristics



Patient Navigator (PN) — PN Sub-Sidebar {g@f

PN Sub-Side bar buttons appear (left side of screen) with
explanations (right side of the screen) Summary of PN options blocked

PNID: 3 PNName: NancyVernon

a. When selecting, choose from the buttons on the left side Of  [roysose w2, 2020

the screen ) o ~\
b. The Administrator can remove items and when so, they will | | @
not appear on the screen Gender

Literacy & Learning

Physical Conditions
Medical Care

Characteristics Contact info, demographics, worksite information, education & PN training (including continuing \ Relgioh )
education), competencies S
Documentation of events where cancer information was presented: includes type of event / activity Demograpiics
Outreach (cancer walk, education, oral presentation, etc.)
Birth Date
Sexual Orientation
Media (print, internet, press conference, radio/tv interview), logistics, evaluation method and results Race & Ethnicity
Dissemination
Height/Weight
Language

Health Insurance

Education
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Patient Navigator (PN) — PN Sub-Sidebar — PN Contact Info

4 g@%
3 . S e I e Ct C h ara Cte ri Stl C é Characteristics

a. Two options: Personal and Emergency Outreach
b. Personal address, phone
c. Emergency contacts is name(s), address(es), Dissemination @
phone for individuals to be contacted in case
of emergency. Personal Contact Information
Personal Contact Information
PNID: 3 PNName: NancyVernon @ Emergency contaCt
Today's Date: Aug 22, 2022 S—
Haney, bl Emergency Contact Info
25555 HapRy R0 PNID: 3 PNName: Nancy Vernon @
pleasantville CA - California 90999 TOday'S Date: Aug 22,2022
NancyV@gmail.com
Cancel Submit
Cancel Submit
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Patient Navigator (PN) — PN Sub-Sidebar — PN Demographics{g@ﬁ

4. Select Demographics Contact Info
a. Select specific PN demographics and fill in ,
information Demographics
1) For example, sexual orientation U p———_—
Date of Birth @ Education & Training
Gender Sexual Orientation?
What is your sexual orientation?
Tutorials .
: Sexual Orientation HLTW | A
Gay
Race & Ethnicity I;?sseiljzl
Questioning
Religion
Education
Cancel Submit
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Patient Navigator (PN) — PN Worksite {g T
Contact Info O rem
5. Worksite information for where PN works, when hired, i
and When Ieft (|f app|IC8b|e) Work Site Information
a. on “Add a new work site info” ——
b. Add the worksite contact information
c. Add date of hire (as a PN) RO s, @
d. If works in multiple settings, enter each address and
Logout location
Tutorials Work site information @
S @ Name of department SESE @
Date of hire
Date of release City State Zip

Type of work setting @

Hours worked per week
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Patient Navigator (PN) — PN Education and Training {g{c’%
. . e . Contact Info
6. Select Education and Training to document specific, previous
PN tralnlng Demographics
a. Select, Did you receive training? | Pdyeureceive training? Work Sie nformation
b. When select Yes, a list of organizations that provide PN Education & Training a
training appears.
c. When the training organization does not appear, select Did you receive PN training?
Add a new organization and “Logistics of Education” @
appears @ Yes
M Organization Information Yes
- @ No
Add a new organization Contact Person R —
whanna beggood Description of Competencies
@ Harold Freeman Institute Format of Education/Training
Wannabegood
PNTC
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Patient Navigator (PN) — PN Education and Training %@f

d. Under the “Logistics of Education”, Fill in the training organization’s information,
including the date(s) training session(s) were completed
e. Select Contact Person for the training completed and add the information in the

text box
Logistics of Education @
Organization Information Contact information
PNID: 3 PNName: Nancy Vernon
Today's Date: Aug 22, 2022 Mr. Ed @

Tutorials

Cancel Submit

Organization Information
Contact Person
Date training session/course completed

Description of Competencies

Cancel Submit

Format of Education/Training
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Patient Navigator (PN) — PN Education and Training Yoo

Care

f. Under Logistics of Education, Select Description of Competencies.
g. Alist of domain names and competency statements appear as toggles

Search

Help

Logistics of Education ) M @
Ethical, cultural, legal, and professional issues — process (how)

PN ID: 3 PN Name: Nancy Vernon Competency: Demonstrate sensitivity and responsiveness to a diverse patient population, including but not limited
to respecting confidentiality, organizational rules and regulations, ethical principles and diversity in gender, age,
Today's Date: Aug 22, 2022 culture, race, ethnicity, religion, abilities, sexual orientation and geography.

Client and care team interaction - process (how)

Competency: Apply insight and understanding concerning human emotional responses to create and maintain
positive interpersonal interactions leading to trust and collaboration between patient/client/family and the
healthcare team. Patient safety and satisfaction is a priority.

Tutorials Organization Information O
Health Knowledge - content (what)

Contact Person Competency: Demonstrates breadth of health, the cancer continuum, psychosocial and spiritual knowledge,

attitudes and behaviors specific to their PN (clinical/licensed or non-medical licensure) role
@ Description of Competencies

Patient Care Coordination — process and content (how and what)
Format of Education/Training

Cancel : Submit
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Patient Navigator (PN) — PN Education and Training %@f

7. Select Format of Education / Training

a. Select type of Education / Training and a list of types
Search of education venues appear; Use toggle buttons to Contact Person
Help select

Organization Information

Description of Competencies

Online Instruction Format of Education/Training Q

In-person Instruction

Tutorials Combination of online and In-person @

Academic courses

olle

Tailored Workshop

Other

Cancel - Submit
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PN Outreach {g&%

1. Outreach: activities or strategies to provide information and/or promote and
recruit to the navigation program

Search a. Select Outreach
Help b. Select an existing event to edit or add new information, or
c. Select “Add a new event” to initiate information about a new event

= @9 @ 83% 9] = (9 W 1007 13
Patient Navigator Home Home All outreaches
PNID: 3 PNName: NancyVernon Characteristics PNID: 3 PNName: NancyVernon
Today's Date: Aug 23, 2022
Today's Date: Aug 25, 2022
Outreach
Tutorials Dissemination
Name Start Date  Type
5 Contact info, demographics, worksite information, education & PN training (including continuing
Characteristics education), competencies
Add a new event
Documentation of events where cancer information was presented: includes type of event / activity
Outreach (cancer walk, education, oral presentation, etc.)
Exhibit / Edit
Pow wow 2018-03-22 information booth
Media (print, internet, press conference, radio/tv interview), logistics, evaluation method and results
Dissemination
Exhibit / Edit
Compadre breast s... 2018-07-14  information booth

Exhibit / Edit
2017-07-11  information booth

Exhibit / Edit
Men's Health 2018-07-19  information booth
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PN Outreach {g@f

2. Adding a new event,
a. The screen for types of Outreach events appears
b. Each selection appears as button allowing logistical details to be added

c. “Outreach logistic” screen appears @
/ Wellness Event (Health fair; Men's tune-up)

1) Logistics will link to the subsequent option y
a) When fill in Name, the Date option appear, SR
Date
Outreach Time slot
Length of activity
Igt‘ollals# Focus group # of repeated sessions
Location
Informant interview e
# of participants
Networking D graphic of partici|
# of contacts
Social gathering (e.g. Church social or Family Fun Event)
Topics
Screening / Roles
Partner
Wellness Event (Health fair, Men's tune-up) O
Sponsor
Other Disseminate materials
Fundraiser
Cancel Submit
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PN Outreach

3. Name the new event

Select on the text box and the
keyboard appears

Type in the name of the event,
or

Use the microphone to record
the name of the event

Tutorials

Name of event

9 Health Fairl @

Cancel Submit

Fairly Fairness

space

NACI Care™ Tutorial:
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PN Outreach

Tutorials

4. Select Date

a. Using the calendar roller bar, select the Start Date

b. Select the End Date

Select Start Date for the event

March
April
May

June
July

Cancel

4 |

2017
2018

2019

2020
2021

Submit

March
April
May

June
July

Cancel

23
24

23

26
27

Select End Date for the event

2017
2018

2019

2020
2021

Submit
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PN Outreach %g@f

5. Select Timeslot
a. Use the arrow for pull-down menu of options (including “other” at the bottom)

Select timeslot
@ =
Weekday

Weekend

Friday, Saturday, Sunday

Tutorials
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PN Outreach {g@f

6. Select timeframe
a. Use the arrow for pull-down menu (including “other” at the bottom)

b. When “other” is selected, a text box appears, and the keyboard appears; type
in or record the response

Select timeframes

Select timeframes

Other v

Tutorials :
Evening .
Select timeframes
Full day
Other v
v
Other Tuesdays and Thursdays
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PN Outreach {@

. Select Length of activity
a. Use the arrow for pull-down menu (including “other” at the bottom)

Search b. When “other” is selected, a text box appears, and the keyboard appears; type
Help in or record the response

. During some events, activities (workshops or in-person demonstrations) occur.
When such events are repeated, use the arrow to pull-down options

a. If no activities were repeated, skip this option and go to the next logistic

Length of activity
Tutorials # of repeated session

<1 hour

1-3 hours 4
Half day 5
Full day Other

Other
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PN Outreach %g@f

9. Location
a. Select on the text box and keyboard appears. Type or record the name of the
location
] 7
Location
"park" parking parkway
Qelumbine, park

Cancel Subn?l.iiiiglm

BE o e [
) space
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PN Outreach %@

10.Number of participants
a. Select the number of participants attending the event
b. When the numbers are not shared, make an estimate

# of participant(may be approximate)

25

Tutorials

26

27
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PN Outreach %@ﬁ%
11.Demographics of participants

a. Select each racial group

Search b. Each group selected will ask for an estimate of how many of each racial group
Help are Hispanic or Latino, by gender
Demographic of participants American Indian/ Alaska Native
PNID: 3 PNName: NancyVernon /
Today's Date: Aug 23, 2022 / @ Non-Hispanic or Latino

Hispanic or Latino
Tutorials / H\, -
American Indian/ Alaska Native ISpanic Female

Asian Winka

0 Native Hawaiian or Other Pacific Islands / Non-Hispanic or Latino =
Black or African American w /

Hispanic or Latino

17
White

More than one race 18

Unknown or not reported 1Q
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PN Outreach

12.Number of contacts

a. Select the number of participants with whom the PN / e é
Search user collected follow-up contact information
1 13.Topics 12
a. Touch the text box for keyboard to appear. Either 5
type or record a list of topics addressed during the
event 14
—— Chemotherapy side effects] @

Cancel
“effects” email

gwer tyuiop
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PN Outreach
14.Role(s)

Search

15. Partner
a. When “yes” is selected
b. Select the partner. If not
on the list, select “other”
and add the name

Help

a. Select each role played by the PN / user

A
\_/q\
@
D

=
@

Roles m

Coordinator/organizer

@ Was there any partner?
Yes @

No

Tutorials

Select name of partners

American Cancer Society

Avon @

National Institutes of Health

Susan G. Komen for the Cure®

Other

Cancel Submit

Facilitator

Staffing a booth / exhibit

Set products on a table for participants to take

Speaker [ Presenter

Other

Cancel

Submit

olle

National Institutes of Health

Susan G. Komen for the Cure®

Other

Cancel

Select name of partners

I my

gwertyuiop

Vﬁ;zxcvbnm@:\

@ @ ¢ s

retum

«©

Submit
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PN Outreach %&%
16.Sponsor

@ Was there any sponsor?
a. Select “Yes” if the event had a sponsor / funder

Search b. If the name(s) appear(s), select the toggle @ Ves

Help c. If the sponsor’s name does not appear, select “Other”
No

Select name of sponsors
Select name of sponsors “"CDC"

Tutorials American Cancer Society 8 ﬂ E B l 1 E L 2 E

American Cancer Society

Avon - alEb .y ad ey ab oy .

+ ZXCVBNM®
National Institutes of Health A\ A A A

Avon @

National Institutes of Health ) =) 7 :
123 © space return
23 © ¢ * ;

Susan G. Komen for the Cure®

Susan G. Komen for the Cure®

Other
Oth ‘ )
o cDC @

Cancel Submit

Cancel Submit
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PN Outreach {@

17.Were materials (brochures, fliers) disseminated during the G

event? Was there any material disseminated?
Search a. When “Yes” is selected, two options appear: -
Help 1) Select the number of different items disseminated _
2) Using toggle buttons, select the type(s) of materials i
3) For each type selected, options for details appear;
select, type or record the requested information Number of different materials
Tutorials Number of material Type of materials EYRSDRITEOTENS,
@ Brochure o
9 Fact / information sheet @
7 Give-away (pens, key chains, etc.) " @) Brochure » Name
8 MAgSERItAIS S Give-away (pens; key chains; etc.) # of units @
Social media (facebook, twitter) Source of material
- Cancel Submit AUthor
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PN Outreach

Tutorials

18. Select the button if any fundraiser activities occurred during
the event (e.g., raffle, silent auction); select “yes”

a. Type or record the fundraising activities

{gi’c'a%

dance for cancer survivors

Fundraisers

Two raffles for large prizhs (tickets to a Broncos game and holiday weekend at the Broadmoor) were held and a blanket

Cancel Submit

eRNZE prizes prize

Was there any fundraiser?

NACI Care™ Tutorial: Patient Navigator (PN) / User
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PN Outreach {g@%
19. Evaluation

a. When “Yes” is selected, a series of evaluation details SRS
appears

b. Select the buttons to add details
c. Select “Other Evaluation” to clarify additional evaluation

strategies

Number of participants taking pretest

Yes

Tutorials

Other Evaluation
% of correct knowledge responses in pretest

Number of participants taking post test @
% of correct knowledge responses in posttest

% of increase in knowledge: pre- to post

Cancel Submit

Other Evaluation
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PN Outreach {@

20.Event Outcome

a. When “Yes” is selected, a list of outcomes Was thers any activity olitcome?
Search b. Using toggle buttons, select outcomes
Help c. Each selected outcome appears on the next screen @
Yes
Change in behavior (exercise, smoking, substance use) wreleited® screening NO
et et e # referred to HCP or HC setting

Tutorials Increased knowledge @

# referred to HCP or HC setting

@ # referred to screening

oliele

# referred to screening

8
# with screening appointments
# materials given out

10

Cancel Submit
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PN Dissemination

{g@%

Characteristics 1 .

Select Dissemination and the screen shows previous dissemination
activities

a. Select “Edit” to add or modify information to a specific strategy
b. Select “Add a new event” for a strategy not appearing on the list
c. Use Toggle buttons to select dissemination strategy/ies

d. The selected strategies appear on the screen

Outreach

Dissemination

= @ @ 100% 43

e All disseminations

Characteristics PNID: 3 PNName: NancyVernon

Outreach @

Today's Date: Aug 25, 2022 Direct mail

Dissemination

Name Start Date

. @
Add a new e

Interview/program

Publication

Q Public Service Announcement (PSA)
Newspaper Edit
-
PrGState screening  2021-08-03 Radio Edit Social media o
Men'’s Father's Day... Other: Men's Fitne... Edit @ Website
Internet Edit

Other

Submit

Publication

4 Social media

NACI Care™ Tutorial: Patient Navigator (PN) / User
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PN Dissemination {g@f

caracerisics 2. | N€ Media source screen appears
a. Use toggle buttons to identify each type of media to be used

Outreach
Search b. Those choices show up on the next screen. Select one.
Help o c. Dissemination Logistics options appear
_ Topic
e Time Frame
Internet Location
Tutorials R Roles
Magazine/Journal 0 MagazineIJoumal
0 = Partners
Outdoor/Transit Radio
Radi [ @ Sponsors
v Fundraiser
Other Disseminate Materials
Cancel it Media evaluated
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PN Dissemination %@f

Characteristics 3 Select “TopiC”
a. For each option, type or record the details of the dissemination activity

b. “Name” refers to the entire activity, such as “Denver 9 Health Fair”,
TSt whereas “Topic Title” refers to a specific segment within the entire

Health Fair
< Topic Topic Name
Name Denver 9 Health Fair
Time Frame
Subject

Location

Outreach

Title
Roles Cancel Submit

Partners Topic Subject

Prostate healthl

Sponsors
- Topic Title
Fundraiser
Cancel Submit

New medication break-throughs for metastatic prostate cancer
Disseminate Materials "health” healthy  alth&Medical
qgwertyuiop
Media evaluated alslalflalnlilkl

& z x cvbnmka

2 © o — — Cancel Submit
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PN Dissemination %@E

cacerisies 4. Select “Time Frame”

oo a. The “Dissemination Logistic. Time Frame” screen appears TmT:m
b. Select the start date from the rolling calendar Location
Dissemination c. Type or record the exact time Roles
d. Use toggle buttons to select specific time slots (2 screens) Partners
@ e. Use toggle buttons to select duration (2 screens) :"d
o Date || e 3415 pmto 530 pr Ml Disseminate Materials
R Time @ @ Media evaluated

Time S|Ot . Cancel Submit "
Time slot
Weeks/ Months O
“pm" PN pneumonia
2 Continuous

Duration L qgwer rtyuiop Daily 0

SI anfghjkl Weekday

elect Date

] Weeks/ Months - 3 z]xjclv]bin]m g Weekend

March 19 2013 ‘I'Z_SQ g space return
Apf'“ 20 2014 Time slot
May 21 2015
Morning
June @ 2016 One week

July 1 2017
One month Evening

68
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PN Dissemination {@

crcerisics 0. O€elect “Location”
a. Type or record the physical address or name (e.g., Mile High Stadium)

Outreach
Search b. Location may also be a radio station or website or blog
Help Lol c. “Location” is not always appropriate when tracking dissemination
strategies
o Kacation 30 second announcements between plays during 5;;::: i:a::eta“s
Time Frame
e Location
Tutorials Roles Cancel Submit
Write in
Partners and in at
Sponsors Not applicable gwe r tyuiop
asdfghj kIl
Fundraiser -
& z xcvbnm<®
Disseminate Materials B —
ﬁg g space return
Media evaluated —
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PN Dissemination W@E

Characteristics 6 Select “ROIeS”
a. Use toggle buttons to select roles

Outreach

Dissemination Roles

Topic Author

Time Frame
Coordinatior / Organizer

Location
X Contributor
Tutorials G S

Presenter / Speaker 0

Partners
Submitter / Poster
Sponsors
Fundraiser Qihes
Disseminate Materials
Media evaluated Cancel Submit
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PN Dissemination {@%

ccerisics (. O€lect “Sponsor(s)”, then “yes”, if there was a sponsor for the
dissemination activity

Outreach . . 11 ]
— a. Use toggle buttons to name the partner; if not showing, select “Other
. N— and enter the name
elp Issemination
Topic Was there any sponsor? Select name of sponsors
Time Frame
Location Yes American Cancer Society
Roles
Tutorials S

Partners
National Institutes of Health 0
Sponsors

Susan G. Komen for the Cure®

Fundraiser

Disseminate Materials Other

Media evaluated
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PN Dissemination %&%

aceisics 8. O€lect “Fundraiser(s)”, then “yes”, if there was fundraising specific to the
dissemination activity

a. Type or record information about the fundraiser

Outreach

Dissemination

Toplc Write additional info about fundraiser

Was there any fundraiser? = R P —s .
. atrons were asked to donate )askets circulatin roughou e
Time Frame 19 g througl srowd

Location
Yes

Roles
Tutorials Vi 8 Cancel Submit
Partners s @
“crowds” crowd's owdsourcing
Sponsors No gwertyuiop
Fundraiser -

Disseminate Materials

Media evaluated
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PN Dissemination {g@%

crcerisies 9. Select “Disseminate Material”, then “yes”, if there were any materials
disseminated

Outreach . .
a. Select the numbers of products disseminated
e b. Each item is listed; select one and the Material Info screen appears
Topic @
SEESSIE Were any materials disseminated? Select number of products o il
Location
Name
Roles
Tutorials Yes 8
b ilaccie 2 Source of material
Fundraiser No
isseminate Materials > i
Media evaluated A
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PN Dissemination {@

crcerisies 9. “Disseminate Material” (continued)
c. Select “Type of Product”

Outreach
Search d. Use toggle buttons to select the type or “other” if it is not listed
Lo e. The next screen is to name the product, such a “NACR organization
description”
Type of product NACR organization description brochure o
Booklet @
Tutorials # of units ——— O Cancel Submit

Source of material Fact / information sheet @ ()

Author Give-away (pens, key chains, etc.)

Magazinefjournal article

Other

Cancel Submit
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PN Dissemination

{gi’c'af\fei

crcerisies 9. “Disseminate Material” (continued)
f. Select “Number of units” or copies that were disseminated

Outreach
Search g. Select “Source of material”, such as if the brochures were provided from
— o the American Cancer Society or another organization
h. Select “Author” to identify who created the products
Source of material
Number Of units Northwest Portland Area Indian Health Board
Type of product @
106
TUtorials e Cancel Submit
@ # of units 104 “Board" Boarding Boards
qwe r tyr~—iomn
Source of material@ 105 a 's d f' g huther
Author " ;\ ﬁ Zﬁ X Cﬁ \{ X Created by your program ()
E g g ipac Created by another program or organization @
Other
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PN Dissemination W@E

aarcerisics 10, Select “Media evaluated”
a. Select “Yes” if it was evaluated
b. The next screen is options of media outcomes

oo c. Select outcomes relevant to the type of media used for dissemination
and respond to the questions

Outreach

Increased Participation

Topic Was media evaluated? Increased Participation
Had 40 more participants than last year almost all signed up for prostate screening
Time Frame Media reach/circulation
Tutorials Location Yes Number of hits/views
Roles Radio/TV ratings/reach Canee? ST
“screening”  screenings  screening's
Partners Length on site .
No ajwlejrjtjyjulijolp
Sponsors Number of followers
rundraissy Number of retweets
Disseminate Materials YT |
Media evaluated —
Comments
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Help {g@e

1. Contact help.naci@gmail.com to obtain help when using the PN component
within NACI Care™

Tutorials
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