NACR's Focus Group (FG) Protocols 
A.  Planning and preparation

1. Identify a date for the Focus Group and make sure that there is a good, safe location (e.g., Denver Indian Health and Family Services, DIHFS) and time that is feasible for the participants. The location needs to have sufficient free parking available.
2. Coordinate roles for all staff involved with the FG.  This includes one individual who is the lead facilitator, another to take notes, a person who is computer literate and who can operate the Audience Response System (ARS) keypads and receiver, and someone who is responsible for providing healthy snacks (apples, tangerines, water and other snacks to promote low sugar and low fat for participants who are diabetic or on weight management programs). 
3. Develop a flier to promote the upcoming FG topic(s). The flier needs to include the date, time, and location for the meeting and the purpose of the gathering.  The flier needs to include a phone number where interested individuals can contact the Native Patient Navigator or designated staff about taking part in the FG.  

4. The Native Patient Navigator will have the sign-up list and confirm that potential members meet criteria relevant to the ongoing study: elders (75+ ages), cancer survivor, local AI males who practice healthy and/or unhealthy behaviors (e.g., smoke commercial tobacco). The NPN needs to clarify that those who take part in the FG are not eligible to take part in the intervention (FG participations creates bias).
5. The Community Advisory Committee will review the flier and refine it to be more user-friendly to local AIs. Ask partners (e.g., DIHFS and Denver Indian Center) to advertise the up-coming focus groups at their locations and announce the group during other ongoing AI events. 
6. Prepare the Power Point slides for the FG (see below) and ARS slides to confirm demographics of the participants. If this is the first time, the staff need to conduct a practice session to make sure that the equipment and staff work together well. 

7. Limit participants in each Focus Group to six.  However, sign up eight people for each group to allow one or more who are unable to make the session (weather, family or work issues). 
8. The NPN will talk with the potential participant prior to confirm he meets eligibility criteria and obtain verbal informed consent. The man will receive an abridged version of Ba’a nnilah if he will be taking part in FG1 or an abridged version of NNACC if he will be taking part in FG2.
9. Request gift cards from the Finance Officer to cover $25.00 per participant.  
10. Prepare receipts that each participant can sign when they receive their fee. Include a place on each receipt for the participant to put the last 4 numbers of their Social Security Number. Participants receive their gift card at the end of the meeting.
B.  Convene the meeting.  
Facilitator Rules: 
Speak 10-15 minutes out of an hour (i.e., his role is to listen and learn from the participants rather than talk a lot); Your role is to encourage conversations and solicit responses from quiet people.
Readexplain, and repeat the ARS questions, but do not lead the answers.

Read the discussion questions.  Have the note taker write down the responses and have a tape recorder ready to tape the entire session.  Help the note taker if she misses a key issue.
Do not keep participants longer than two (2) hours.

Thank all participants for their help with this project and provide them with gift cards.  

Inform them about the upcoming Family Fun Events to recruit Ais to future education sessions and to share broad preliminary results of the previous participants
Review the informed consent (e.g., purpose of the grant, they can withdraw at any time, the session will be recorded but without using their names). With the assistance of other staff, collect informed consent signatures on NACI Care©. If a printer is available, other staff will print the signed consent forms and give each man a copy. If not, the forms will be printed and mailed to each participant following the FG.

The Power Point and ARS slides will include 

Title slide with investigators and grant number, focus group day, date, time and location
Welcome and thank you for coming
1) Blessing (by local respected AI healer)
2) Logistics 
3) _____ is going to be our timer (Note:  this usually is an elder who will be able to avoid any participant from taking over the discussions or forcing their opinion on other participants).  We want to make sure that each member of the group has an opportunity to share their answers 
4) _____ will be taking notes
Name Tents with Fictitious Names
1) Please select a fictitious name tent so that we can all use that name throughout today’s focus group
2) We will be audiotaping but do not want your actual name included.
3)  ____ will be taking notes and she will include only the fictitious name from your selected name tent
Please introduce yourself
1)  Use the fictitious name on the name tent you just selected
2)  Briefly tell us about your experience with (topic), such as how taking part in cancer screening identified your cancer while it was early stage and responded well to treatment
Overview of Today’s Focus Group

1) The first part (about 15 minutes) will provide you some background before we ask for your opinions and guidance.
2) The background will include why this project is relevant to AIs
3) Review of what a Focus Group does
4) Review of ground rules for the Focus Group
5) The limitations of the current research and how this project differs from others
6) How funded:  _________________
7) Duration of Project:  ____________
8) Purpose and goal(s) of the project:  ___________
9) The Aims or objectives

10) Total number of participants
11) Characteristics of the participants
12) Each individual will take part in only one Focus group
13) Purpose of Today's Focus Group
a) To gather information from American Indian males about _______ 
b) We want to learn your thoughts about the ________. 
c) We want to learn whether you think the information would be helpful for your community.  
There also will be notes taken while the meeting is ongoing and these will be projected onto a screen in real time to allow you to see how your thoughts are being summarized. You will have the opportunity to correct and refine the notes during and immediately following the focus group. The notes only will be used by the Project Team to improve the education interventions and make the content more relevant to local AIs

Focus Group and how the information will be used
The information you provide will remain private and confidential.
There is no wrong answer. 
There is no criticizing of one another.
Everyone should be respectful of one another. 
A Focus Group is five (5) to ten (10) people who gather together to express their ideas, opinions, attitudes, and knowledge about a certain topic.

A Focus Group includes specific questions for all individual participants, and group discussion with about three-to-five specific questions.  

This Focus Group will last about 2 hours.

All ideas and opinions are welcomed.

The Focus Group discussion will be taped, but your real name will not be on the recording.
Please use the fictitious name on the Name Tents when you refer to another participant in the group, such as building onto an idea that man suggested. 
Healthy refreshments will be served.

At the end of the Focus Group you will receive a small payment as partial compensation for your time.
FG Ground Rules
Please allow people to speak without being interrupted

The time-keeper (an elder) will request that you keep your comments to about 2 minutes long.  When he indicates, please summarize your key points

When you are listening to someone and have a comment to add, please place your Name Tent vertical (upright)

If the comment you want to add is DIRECTLY related to what another person is saying, please place your pen or pencil on top of the name upright tent vertical

Please keep comments or personal information shared during the group as confidential (avoid gossiping or sharing with others unless the speaker says it is okay to share their own private information)

Please show respect for our ancestors and elders in all comments

As much as possible, please share creative and pro-active comments for how we can improve this project to help local American Indians
What other “ground rule(s)” would like to add?
Using anonymous ARS keypads to collect some background information
We now want to ask a few questions that will let us know a bit about you

We will be using keypads to gather the information

You press the number on the keypad that best describes your answer

No identifying information will be collected. The information is linked only to the keypad number.
Demographic ARS items will be about education you have completed, your role within the local community, your age (using 10-year spans, such as 'between 50-59', 'between 60-69')
Focus group questions.  For each FG, the key content will be provided as a storyboard. The participants will have received an abridged version of the content prior to the FG. 
Talking Question #1:  Looking at the storyboard, how would you like to see parts or all of it changed to be 

(a) easier to understand

(b) more interesting to local AI s
(c) more tribally / geographically relevant to your local community? 
Talking Question #2:  What do you feel is missing from the storyboard?  
Or what parts made you feel frustrated or uncomfortable? 
What sections have more information than you think other men from your community would want to have included?
Talking Question #3: What AIs from your community do you think may be interested in taking part in this education program (3-hours long and held ~bi-weekly over a 16-week block of time). 

Talking Question #4:  What would make such a program more enticing for local AIs to remain in the project from beginning to the end (3-hours long and held ~bi-weekly over a 16-week block of time) and follow-up at 6- and 12-months?

Wrap-up Question
Is there anything else you want to share that you think might help us as we develop this type of an educational program for local AI's health? 
Focus Group Evaluation (using anonymous ARS keypads)
3 items (you won’t see the results on the screen)
Overall, how understandable was the DRAFT information shared during this focus group?

1. Very understandable

2. Fairly understandable

3. Still need a lot of changes to be understandable

4. Not understandable
Overall, how well do you feel a local AIs would understand the information included on the Storyboard (when the changes we talked about today are done)?

1. Very understandable

2. Fairly understandable

3. Still need a lot of changes to be understandable

4. Not understandable
Overall, I think these education information will be useful to my community (when the changes we talked about today are done).

1. I strongly agree

2. I agree

3. I don’t agree

4. I strongly disagree
Thank you very much for your time and participation! 
